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1 | want to share my opinions and
suggestions _3

‘ | want my concerns and needs to be
addressed in a timely manner

‘ | want to be treated with empathy and
kindness

@ ! want a say in what the services Look e =
like/are offered

S5 | want to ensure that my loved one is f
in a safe environment

‘ | want to be a part of the decision

making process " GPINION
S\
‘ | want to know about my role in MATTE
achieving the set goals \

‘ | want the support to be flexible
enough to meet all my needs

sy



